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Forthcoming events....
12 August - 13 August: University of Wales Administrative and Quality Conference 2010 - City Hall, Cardiff 
26 August: University of Wales Lunchtime Seminar; Professor Nigel Palastanga on ‘Learning and Teaching’ - Cardiff
2 September: AUA one-day course ‘Introduction to Project and Programme Management for HE Staff’ - Leeds

For your diary:
30 September - 1 October: Quality Strategy Network Conference 2010 - Birmingham
2 November: AUA Annual Lecture, with Lord Robert Winston - London 

Administrative and Quality 
Conference 

Don’t forget to book your place at the 
2010 University of Wales Administrative 

and Quality Conference, which will be 
held at the City Hall Cardiff on 

12th and 13th August. 

For more information contact  
validationconferences@wales.ac.uk

University of Wales Student Convention 2010 
The 2010 convention for students 
of the University took place over 
two days at Gregynog, and saw 
delegates from all the Alliance 
institutions, plus one other Welsh 
institution and one Collaborative 
Centre in attendance, making it a 
very successful event.  The event 
focused on issues involving or 
affecting students on a daily basis. 

A representative from NUS Wales 
led a workshop on the Wales 
Initiative for Student Engagement 
(WISE), which looks at five key 
areas within student engagement 
including the nature and existence 
of Annual Statements.  The Global 
Campus also featured, with a 
breakout session presenting ideas 
for future developments.  During this, students from the Alliance institutions expressed their interest in becoming more involved, 
with access to the Virtual Learning Environment.  The convention enabled students from Alliance institutions to explore their 
current relationship with the University and how they would like to see this progress, mainly through the further development of 
UWASF; Collaborative Centre students also discussed ideas on developing their own direct relationship with the University.

A major theme of the event was the forthcoming Institutional Review by the Quality Assurance Agency (QAA).  With the QAA’s 
representative unable to attend as arranged, Student Liaison Officer Ben Gray stepped in to brief the students on the QAA and 
the University of Wales review preparations.  This was followed by a workshop held by members of UWASF, during which the text 
for the Student Submission was finalised.   

Rhys Parry

Q ...sharing good practice
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Student Survey
In 2008 the University of Wales began the development of a satisfaction survey 
specifically for students on validated schemes of study, which it ran in a pilot version 
in 2008 and 2009. The purpose of the survey is to complement existing mechanisms 
for gathering feedback on the quality of the University’s higher education provision, 
enabling the views of students to contribute significantly to this exercise.  Published 
results are useful not only in facilitating best practice and enhancing the student ex-
perience across the University’s collaborative centres, but may enable students and 
their advisors to make informed choices of what and where to study.

March 2010 saw the launch of the third University of Wales International Student 
Survey, open for completion for three months on the University’s Global Campus 
website.  The survey was available to all students on validated schemes of study at collaborative centres both within the UK and 
overseas. 

This year’s survey attracted almost 3000 responses from students at 102 centres – five times the number of respondents in the 
pilot versions of previous years, and an increase in the response rate from 4% to 15%.  Improved participation has been pos-
sible primarily because, since November 2009, we have collected students’ email addresses on enrolment. This has enabled us 
to deliver a link to the survey directly to students via email and to send reminders throughout the survey period.   We also made 
the survey available in Spanish for the first time and many Spain-based students chose to complete the survey in their mother 
tongue.  In response to this, which represented a marked increase in response from Spanish institutions, we will be making the 
survey available in all languages of delivery and assessment from 2011, and hope that this will continue to encourage more 
students to complete it.  Additional feedback has suggested that including “International” in the title may have deterred some 
UK-based students, and this will be reconsidered for 2011.

The survey asked students to rate how they felt about a broad range of aspects of 
the learning experience including opportunities for personal development, teaching, 
assessment and feedback and access to facilities, plus their relationship with the 
University of Wales. Students had the opportunity to submit additional comments.  

This year’s results show that students placed a high value on achieving a University 
of Wales award, were satisfied with the teaching they received and with the op-
portunities available for personal development.  Among the more notable results, 
89% of students strongly agreed that their University of Wales course helped them 
present themselves with confidence, over 87% felt that having a Wales degree 
would be beneficial to them and 80% of students agreed that the staff at their 
institutions were skilled at explaining issues and processes.  Statements with lower 
satisfaction rates related to access to facilities, and to feedback to students on their 

performance, with only 51% of students feeling that library resources met their needs and 60% of students receiving feedback 
on their work as promptly as they would wish.  

At its meeting this month, the University’s Quality Assurance and Executive Committee will be considering the 2010 survey out-
comes in detail.  An action plan will be developed and feedback to students on the resulting action to be taken will be published 
on our website.  To view the results, available in English and Spanish, go to:
http://www.wales.ac.uk/en/Study/StudentSurvey2010AnalysisofResponses.aspx

Samantha Evans

Institution Liaison Officers Conference
The QAA hosted the sixth Annual Conference for Institution Liaison Officers at Woburn House on Friday 2 July 2010. The event 
was well attended, with 60 or more officers from higher education institutions which subscribe to the Agency attending.  This 
year the theme was ‘The changing nature of HE: implications for quality assurance’ which seemed particularly apt given the 
present economic context in which we are operating, and we did discuss the likely challenges of taking forward quality agendas in 
a period of financial austerity. 

A key message deriving from discussion during the day was that delegates felt that there was a need for QAA to be able to take 
a greater role on behalf of the sector to explain and reassure the public about quality and standards in higher education. I was 
pleased to note too the extent to which concern that ever improving engagement with students, however and wherever they are 
studying, is growing in the sector. Ultimately we are all responsible for the quality of students’ learning experiences and we must 
not lose sight of the need for continuing improvement in that regard.

The work of the Quality in Higher Education Group was discussed in some detail, since this was seen to be instrumental in fram-
ing the sector’s response to the its new circumstances. The Group is supported by a number of organisations, including UUK, 
and the HEA. More information on the work of the Group can be obtained from a QAA podcast on the theme, delivered by the 
Group’s Chair, the Vice-Chancellor of Sheffield Hallam University, Professor Philip Jones. 

The podcast is available at: http://www.qaa.ac.uk/podcasts/Future_Quality_Assurance.asp John McInally



     3

Lunchtime Seminar: The Quality Assurance Agency and the Institutional Review
Our June Lunchtime Seminar, presented by Professor Kate Sullivan, was designed to provide staff members with a comprehensive 
overview of the Quality Assurance Agency (QAA) and of the forthcoming Institutional Review.
 

The QAA is a government sponsored body which works to help establish and test common standards for Higher Education 
qualifications throughout the UK.  This it achieves through consulting with the Higher Education sector, through providing tools 
to help the sector achieve common academic standards, and undertaking reviews of HE institutions.  These are undertaken 
through a process of external peer review, by teams of academics selected from university institutions across the UK, and trained 
by the QAA. 
 

The University’s next Institutional Review is due to take place in October this year.  In our case, the review is of the “hybrid” 
type, used where the quality assurance processes of the institution itself, and those it operates for its collaborative provision, are 
reviewed together.  The process began in June, when we submitted a Self Evaluation Document to the QAA, accompanied by a 
Student Written Submission. These, together with other accompanying documentation, will be scrutinised closely by the review 
team.  About a month before the review in October a three day briefing visit will take place, during which the team will define 
specific areas of interest to be followed up at the main visit.
 

So what happens afterwards?  Around two weeks after the review the Vice-Chancellor will receive a headline letter outlining 
the main thrust of the report.  The draft report is expected to follow some eight weeks later, and the full report will be published 
around Easter 2011.  
   

Why is this review so important? The University of Wales is recognised worldwide as a degree-awarding body. What began as a 
university created by the ordinary people of Wales to provide education for the people of Wales in their own country, now offers 
similar opportunities to people all over the world.  We want to continue to honour this legacy, for the benefit of our students, our 
graduates, our staff and of Wales as a nation.

I certainly learned a lot about the role of the QAA - and also about my own small part in the work undertaken by the University to  
maintain the standards and enhance the quality of its provision.  I am sure that my colleagues came away more knowledgeable 
as well!  Our thanks to Professor Sullivan for such a clear and helpful session. 

Elizabeth Badrick

Dr Chung-Hsuan Greg Liang: Lead Researcher – Academic Equivalency

Coming from a family of musicians and educators, it seemed natural for Greg to pursue 
one of these professions for a living while keeping the other as a lifelong passion.  Greg 
trained to be a secondary teacher in the subject of health education in Taiwan, 
achieving a BA and MA from the National Taiwan Normal University along the way.  
He went on to complete his PhD studies at the University of Warwick in June 2010.  

Having experienced two different education systems, Greg is particularly interested in 
comparing different methods for learning and teaching and also the various learning 
experiences these engender for students from a range of backgrounds.  It will be a 
challenge to research a relatively neglected area such as academic equivalency, but the 
chance to contribute to the education sector’s knowledge in this area is also an 
attractive one.  

Assurance for the academic equivalency of Higher Education awards has been the 
subject of much public debate.  Greg is keen to explore the option of bringing students’ 
views into this discussion, in terms of their feedback on the awards they will achieve.  
Obviously, another key opinion on the value of an award will be that of those who have 
received it!                                                                                                                                                                                                     Greg Liang

The structure of the University of Wales is ideal for researching into this subject; there is an enormous range of material to 
support research of this kind.  At the same time, the University is also in a position to influence a wide range of HE practice 
through this same network.  In that sense, the University has a duty to undertake this kind of reflection and provide evidence 
based assurance to our students – and anyway, wouldn’t we take this chance to test and strengthen our quality assurance 
processes?

HE is a highly competitive sector and investments into academic research on its practices, rather than more commercial endeav-
ours, may seem to go against the tide.  However, it is this commitment to improving the University’s policies and practices which 
will bring added value to its awards and benefits to those who receive them.  Education should be a way to achieve a better soci-
ety; we are providing tools for the next generation to build on what we have now.  It is essential that the education we provide is 
of the highest possible quality.  

With so much to learn, so much to discover, there is also a lot to gain on a personal level, not least the sense of achievement in 
shedding a little more light on such an ambiguous subject as academic equivalency.  For now though, Greg is looking forward to 
the summer programme of music performances in Cardiff, and to celebrating his own success at his graduation ceremony later 
this month.  

Wing Tsz Chow
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The text of this publication can be made available in alternative 
formats: please contact the University.

Quality News is produced by John McInally, Helen Knifton, Wing Tsz Chow and Jenny Childs, and edited by Jenny Childs.

Thank you for your 
contributions and feedback.

Keep in touch with us at
qualitynews@wales.ac.uk

In our August edition:
PoWIS scholars meet the Chancellor

Common Academic Framework for Research
Our new Student Liaison Officers

PVC’s Piece
The UK Academic Infrastructure: Code of Practice

This component of the Academic Infrastructure 
bears the full title of Code of practice for the 
assurance of academic quality and standards in 
higher education.  It provides guidance for the 
management and maintenance of standards to 
higher education institutions (HEIs) through a set  
of precepts in key areas of activities.  Originally 
prepared by the Quality Assurance Agency between 1998 and 2001, the Code is 
made up of ten sections:

Section 1: Postgraduate research programmes (2004)
Section 2: Collaborative provision and flexible and distributed learning (including 
                       e-learning) (2004)
Section 3: Disabled students (2010)
Section 4: External examining (2004)
Section 5: Academic appeals and student complaints on academic matters (2007)
Section 6: Assessment of students (2006)
Section 7: Programme design, approval, monitoring and review (2006)
Section 8: Career education, information, advice and guidance (2010)
Section 9: Work-based and placement learning (2007)
Section 10: Admissions to higher education (2006)

The precepts were designed to represent the issues within these activity areas which 
an HEI would need to consider and address when designing its own systems and 
policies for assuring the quality and standards of its academic provision.   
Explanatory notes accompanying the precepts provides suggestions on how  
expectations could be met and evidenced.  In this way, the Code is written to help 
HEIs carry out their duties as independent and autonomous guardians of the  
academic quality and standards of their HE awards.  

As with the Framework for the Higher Education Qualifications (FHEQ), each  
section of the Code of practice was prepared through extensive consultation with 
the HE sector and other key groups, including Professional Statutory and Regulatory 
Bodies (PSRBs).  It therefore exists through the agreement of this sector and these 
key groups.  In order to continue safeguarding academic standards and keep up with 
the changing demands on HE, the individual sections of the Code of practice have 
been revised periodically since 2004, always through consultation with the HE sector 
and those it serves.  The sections most recently reconsidered were those relating 
to HE provision for disabled students (section 3) and to the management of career 
education, information, advice and guidance (section 8).  By mapping its practices 
to these sections and precepts, as they are refreshed, an HEI may provide assur-
ance that it is operating within norms distilled from the experiences of its peers, as 
endorsed by the HE sector.  

You can find out more about the Code of practice, its sections and precepts at:
http://www.qaa.ac.uk/academicinfrastructure/codeOfPractice/default.asp

Professor Kate Sullivan
PVC (Quality)

UW Teaching Fellowships: 
Celebrating Excellence
Following the success of the initial trial 
scheme last year, we are pleased to 
announce that the 2010/11 cycle of the 
Teaching Fellowship Awards has now 
been launched as an extended pilot. 
This year, 10 awards of £5,000 will be 
available to eligible staff, 5 from Alliance 
Institutions and 5 from Collaborative 
Centres, to recognise and celebrate 
individuals who make an outstanding 
contribution to the student learning 
experience in their institutions.

Mindful of the need for continual 
improvement, we invited feedback on 
the trial scheme from colleagues who 
have participated in various aspects of 
this initiative.  Taking into account the 
recommendations received and our own 
reflections, the 2010/11 round will include 
new features, such as allowing applicants 
the option of applying as a team, and 
providing additional support for learning 
and teaching at Collaborative Centres, 
should they nominate a successful 
applicant. 

Nominations will be considered by a 
panel of experts in the field of learning 
and teaching, chaired by Professor Nigel 
Palastanga, Pro Vice-Chancellor 
(Learning, Teaching and Enhancement). 
The University remains grateful to 
colleagues who have supported this 
initiative - it is proud of the teaching 
provided on programmes leading to its 
awards, and looks forward to once again 
celebrating the achievements of teaching 
and support staff who contribute to this.

Full details of the scheme and the 
application process can be found at 
www.wales.ac.uk/teachingfellowships 
along with application documents and 
terms and conditions.

The deadline for receipt of applications is 
31st December 2010.

Helen Waterhouse


