
Appendix 18
LEARNING RESOURCES QUESTIONNAIRE

ASSESSOR’S NAME:

1.
GENERAL INFORMATION

To be completed by the institution

	Name of centre/institution (a questionnaire should be completed for each collaborative centre and, whenever possible, for every centre at which a scheme of study is to be delivered if there are more than one):



	Total number of registered students at centre/institution:
	Total number of students registered on the University of Wales validated scheme/s:



	Type of scheme(s) (e.g. Bachelor’s degree by classroom delivery, Master’s degree by distance learning):




To be completed by the Assessor

	Has the centre/institution submitted a Development Plan for its library, information and learning support resources?
	If yes, in your opinion is this an adequate plan in relation to what you have observed at the centre/institution?



	Comments:



	In your opinion, do the facilities and services seen by you correspond to those indicated in the centres/institution's validation submissions, annual reports etc?



	If no, please elaborate below:



	Additional comments, if necessary:




2. 
LIBRARY FACILITIES

To be completed by the institution

	Please describe briefly the library facilities (location, nature of accommodation, accessibility within institution/centre, nature and state of collections, number of journals, periodicals (including on-line) etc):



	Please provide details of library opening hours and any constraints: 



	Please list the entitlements (access, loan entitlements, copying, printing accounts etc) of teaching staff and students:



	Please describe who manages and supervises the library services and facilities (list job title, indication of line manager, qualifications etc): 




To be completed by the Assessor
	In your opinion, is the number and range of materials in the library (books, journals, material for reference, other learning materials, including those produced by teaching staff or others in-house) adequate to meet the needs of the staff who are teaching University of Wales validated scheme(s) and the needs of students following those schemes?:



	If no, please comment:



	Please indicate any specific aspects of provision that should be improved:



	Are these improvements (please tick):

Essential and urgent?
                                                                 (
Necessary, and should be phased in within ___ years?
             (
Desirable, and should be considered by the centre/institution?      (


	In your opinion, are the resources available through the University of Wales Online Library adequate to meet the needs of the staff who are teaching University of Wales validated scheme(s) and the needs of students following those schemes?:



	If no, please comment:



	Please indicate any specific aspects of provision that should be improved:



	Are these improvements (please tick):

essential and urgent?
                                                                 (
necessary, and should be phased in within ___ years?
             (
desirable, and should be considered by the centre/institution?      (



3.
ICT FACILITIES

To be completed by the institution

	Please describe briefly the ICT facilities in place (number and adequacy of PCs, networking facilities, range of software and peripherals and other equipment etc):



	Please provide details of opening hours (and any constraints) of the ICT facilities:



	Is access to wireless available throughout the college/University or only in designated areas?



	

	Are there video conferencing facilities available? Is there access to Skype?



	Does the college/University have MLE software available? I.e. Moodle, Blackboard, other?



	Who is responsible for managing and supervising the ICT services and facilities (list job title, indication of line manager, qualifications etc):




To be completed by the Assessor

	In your opinion, are the ICT facilities provided (hardware, software, peripherals, Internet/wifi access and technology-based learning materials) adequate to meet the needs of the staff teaching University of Wales validated schemes and the needs of the students following those schemes? 



	If no, please comment:



	Please indicate any specific aspects of provision that should be improved:



	Are these improvements (please tick):

essential and urgent?
                                                                 (
necessary and should be phased in within ___ years?
             (
            desirable, and should be considered by the centre/institution?       (



4.
MANAGING THE LIBRARY AND ICT FACILITIES

To be completed by the Institution

	Please outline the mechanisms that are in place for teaching staff to make their requirements for library and ICT facilities known:



	Please describe how matters relating to library and ICT facilities are included in course review and student feedback and evaluation procedures:




	Aside from the people mentioned in 2 and 3 above, who has overall/strategic responsibility for library and ICT facilities at the institution?



	Is that person, and/or the individuals responsible for day-to-day management of the services, involved in key academic decision-making committees and processes? 




Assessor’s comments regarding the above:

	


5.
INDUCTION AND TRAINING

To be completed by the institution

	Please describe briefly the means by which students are introduced to the library and ICT facilities and services:



	Please describe any additional guidance or training given to students in information seeking or handling skills and ICT during the course of their studies:



	Please describe how students and staff will be introduced to and will access the Validation Unit’s on-line resources:




Assessor’s Comments regarding the above:

	


6. OTHER FACILITIES OR ALTERNATIVE ARRANGEMENTS

To be completed by the institution

	Please describe any additional or alternative arrangements to provide or augment library, information and learning support facilities (e.g. agreed access/use arrangements for staff/students with other public, academic or commercial libraries and ICT facilities at or near the location, preferential hardware purchase agreements with certain suppliers, loan of hardware etc):



	Are these arrangements on a formal contractual basis?: Please supply detail of contract



	Please describe any arrangements (formal or informal) made with the Moderator's university/institution in Wales in the context of planning and providing library, information and learning support services:



	Please describe any other kinds of co-operative activity between the centre/institution and others in the provision of information, library and learning support service:




Assessor’s comments regarding the above:

	


7. ADDITIONAL COMMENTS OR OBSERVATIONS

To be completed by the Assessor

	Please add below any other comment pertaining to library, information and learning support services at the centre/institution that it has not been possible to include above. 




Signed (Assessor):

Date:

