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Forthcoming events....
26 March: University of Wales lunchtime seminar on Communications and Branding; Cardiff
9 April: Annual Conference for University of Wales Moderators; Cardiff 

For your diary: 
12-14 April: Student Records Officers Conference; Leicester
15 April: International Qualifications Frameworks Conference; Dublin 
22 - 23 April:  University of Wales Student Engagement Conference; Cardiff 
26 May 2010: Universty of Wales Student Engagement Conference; Singapore.

Happy Birthday!
With this issue Quality News reaches its first 
anniversary.  We have been encouraged by 
all the positive comments we have received 

and hope that you continue to find the 
newsletter useful and interesting. 

As we seek to evaluate the publication’s 
first year, we would welcome suggestions 
for subjects to cover and improvements 

to make. Please send us your thoughts to 
qualitynews@wales.ac.uk

First University of Wales Teaching Fellowships Awarded 

The University of Wales is delighted to announce that its first Teaching Fellowships have been awarded to Jacqueline Young, Course 
Director for the validated MSc in Nutritional Therapy at the Northern College (NCA) in York; Ruth Matheson, Senior Lecturer in the 
Learning and Teaching Development Unit at the University of Wales Institute, Cardiff (UWIC); and Ruth Dineen and Annie Grove-White, 
Principal Lecturers on the BA Graphic Communication Programme at UWIC. 

The aim of the programme, developed by the University in partnership with its Alliance Academic Quality group, is to raise the profile 
of learning and teaching and to encourage good practice in those institutions awarding University of Wales degrees, through 
recognising and celebrating individuals who make an outstanding contribution to the student learning experience.  The awards may 
be used for personal and/or professional development in aspects of learning and teaching, which must be broadly within the theme of 
Enhancement and/or sharing good practice.  Applications were assessed by a panel of experts in the field of learning and teaching.  One 
member, Gabriel Jezierski, Head of Policy and Partnerships (Wales and Northern Ireland) for the Higher Education Academy said, “It’s 
essential to recognise excellence in teaching and schemes such as the University of Wales Teaching Fellowships are very important.” 

Jacqueline Young wishes to use her UW Fellowship in two ways: to consider the fostering of research-mindedness amongst students; 
and to examine best practice for the teaching and learning of reflective practice skills and the support and facilitation of learning for 
students with learning differences such as dyslexia, dyspraxia and attention deficit disorders (ADD).   

Ruth Matheson plans to use her Fellowship Award to create an online Problem 
Based Learning (PBL)/Inquiry-based learning network for Wales. This would 
promote collaboration across Welsh institutions and would also provide an op-
portunity to showcase the best of Wales to the world. By providing examples 
of current practice as an open resource, Ruth hopes that more academic staff 
will consider this teaching methodology as an option and that it will serve to 
promote discussion amongst the higher education community in Wales and 
beyond.  

Ruth Dineen and Annie Grove-White won their Award as a team.  They will 
use their Award to support the establishment of a sustainable Welsh Centre 
for Creative Pedagogy that embraces all Higher Education Institutions in 
Wales as participants and contributors. Their initial focus is on Art, Media and 
Design, and the Centre will be launched at a Conference in September 2010.                                                                

Q ...sharing good practice

Winners Annie Grove-White, Ruth Dineen and Ruth Matheson of UWIC.
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Conference Reports:

QAA Institutional Review Briefing Event for Wales
Following the recent revision of its process for institutional review in Wales, the Quality Assurance Agency held a briefing event 
for Welsh universities in Llandrindod Wells in February. This was aimed at providing information on the various new features and 
emphases of the review process, and at answering any questions arising from these. 

The event included introductions from QAA staff on a number of key topics relating to institutional review, followed by breakout 
sessions covering specific areas for further discussion. Amongst the areas explored were collaborative provision; student engage-
ment and student reviewers; enhancement; European standards and guidelines, and the role of the institutional facilitator.

The University took full advantage of the opportunity, sending a team of five representatives who were able to participate in a 
wide variety of sessions. Feedback from the briefing will help inform the work being undertaken in advance of our institutional 
review and will help to ensure that our preparations are thorough.

Gabrielle Tobin

Universities Challenged: 
Shaping the Future of Higher Education Standards in Europe
This conference, run by the Public Policy Pxchange, was held in Brussels in December.  It examined the issues affecting a wide 
range of Higher Education across Europe and looked in detail at the work the European Commission is conducting on the 
subject of standards.  A particularly interesting session concerned the level of autonomy which universities in different countries 
were afforded.  Even where there appears to be a great deal of autonomy for institutions in a particular country a large measure 
of ‘behind-the-scenes’ control usually exists, through financial constraints applied by government.  

Amongst the other attendees at the conference were PVCs from universities in Germany, Poland and Belgium as well as the 
Chief Executive of the UK Quality Assurance Agency, Mr Anthony McClaran.

Ben Gray

Profile: 
Huw Hughes, Director of Validation
Huw Flynn Hughes is the Director in charge of the Validation Unit; he joined the University of Wales in 1982 as the University 
Archivist, moving afterwards to work in the Validation Unit.  He was appointed Director of the Unit some ten years ago.  Huw 
takes administrative responsibility for the University’s collaborative validation work, which now extends to some 23,000 students 
at more than 120 centres in 30 countries worldwide!

Born and brought up in rural North Wales, Huw’s only ambition as a lad was to be a farmer, and he spent every waking hour 
working on the family farm.  But then academia called and he spent three years as an undergraduate at University of Wales, 
Cardiff before returning to North Wales to study for a Postgraduate Degree in History and Archives Management in Bangor. 

Huw describes the loves of his life as follows:
-  His wife and daughter
-  Wales
-  Everton FC
-  Good books
-  Good wine
-  Art and architecture
-  Italy (working on improving his fluency in Italian!)

His future goal for the University of Wales Validation Unit is 
to continue to  develop the University’s validation service in 
a sustained and responsible manner.  The focus on academic 
standards and on the enhancement of the learning experience 
of our students are, of course, key.  
Huw said:

“If students at our collaborative centres enjoy the same 
 enriching experience of pursuing a University of Wales 
 degree as I did many years ago then I will be a happy man.”

                                                                                                                 Joanna Davies
Giving congratulations on graduation day.
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UWASF
It may sound like a catchphrase from The Lion King, but we are the University of Wales Alliance Student Forum (UWASF). 

It has been some time since students studying for University of Wales qualifications at different institutions were able to come 
together in an organised, structured way to discuss the issues which affect them. However, with the appointment of the Student 
Liaison Officer, it has become possible for all the presidents from the Alliance institutions to come together forming UWASF. 

UWASF has been meeting frequently to share good practice within the Students’ Unions, as well as using the skills available 
within the group to help overcome problems.  In order to allow everyone an equal contribution to UWSAF, and following the 
University of Wales example, we have taken it in turns to host the meetings in our Institutions.  Forums for students have also 
been organised at a selection of Unions to collect student input on what they perceive the University of Wales and its mission to 
be.  The information gathered has become the basis for one of our 
main objectives this year, our student submission for the QAA’s Re-
view of the University.  A structured time-line for the progress of our 
meetings on this subject has been produced, followed by a plan and 
draft of what we would like to say about students’ experiences within 
the University of Wales.

Students’ Union Sabbatical Officers in the University of Wales  
Alliance are elected into position for one academic year with the 
opportunity to run for a second, so a plan for next year and for how 
we will hand over to our successors has been considered.  To provide 
them with a successful introduction to UWASF, a handover event has 
been planned for the end of June, with guest speakers to enhance 
the incomers’ knowledge of the Wales Initiative for Student 
Engagement (WISE), and of the work of the QAA.

UWSAF has enabled and encouraged Students’ Unions from Alliance 
Institutions to work together in common areas, and to share their 
successes. It has also helped make students feel closer to the 
University of Wales.

Harriet Brewster / Rhys Parry

Members of UWASF

University of Wales Readerships and Personal Chairs at Collaborative Centres
In June 2008, the University’s Academic Board gave approval to proposals from the Validation Board that procedures for the 
considering and granting of Readerships and Personal Chairs of the University to members of staff at collaborative centres be 
established.  As would be expected, the procedures set very high standards for applications for these University Titles. 
The following is an outline description of the process; anyone wishing to apply for a Readership or Personal Chair should refer to 
the formal procedure, which is available from the University’s Academic Office (academic@wales.ac.uk).

A candidate for a Readership must be a full-time member of staff engaged in teaching University of Wales schemes at a 
collaborative partner institution which has undergone successfully at least one quinquennial review, and must be able to 
demonstrate national and international standing in a range of areas including research, teaching, curriculum design, professional 
standing and management.  In putting forward a case, the applicant must present a curriculum vitae, a relevant publications list, 
a statement of his/her research record and reports from three external referees, together with the appropriate fee. The views of 
the referees are considered by a formal Appointing Committee of the University of Wales. The Appointing Committee is chaired 
by the Vice-Chancellor of the University of Wales and comprises, in addition, three persons (normally each already in possession 
of a Chair) at least two of which shall be in the same subject or field (or in a cognate subject or field) as that of the candidate.  
One of these, chosen from within the University of Wales, is responsible for acting as the University’s representative in the 
appointment procedure.

A similar process applies in the case of applications for a Personal Chair, except that the candidate is usually expected to possess 
the title of Reader at the time of application for a Personal Chair. The application is expected to demonstrate excellent inter-
national standing in a range of areas which includes research, teaching, curriculum design, professional standing and academic 
management.

At the time of writing the University is very close to concluding the first successful application from a person at a collaborative 
centre for a Personal Chair, and we look forward to making a formal announcement in the very near future.

John McInally
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PVC’s piece:
This month I want to expand on our front page story – the University of Wales Teaching Fellowships. This scheme is designed 
to reward and celebrate excellence in supporting students in the learning process, and so is open to teachers and support staff. 
The university sector has always been good at celebrating the success of researchers, making great play of resultant grants and 
publications, and often rewarding these achievements with promotion. This has not traditionally been the case with teaching, 
with the introduction of the National Teaching Fellowships scheme being a fairly recent development. Unfortunately, Wales was 
never part of this scheme and so, while universities in the rest of the UK could celebrate the winning of Fellowships, Wales was 
very much on the sidelines.

Several of our Alliance Institutions have their own internal awards, but the new University of Wales Teaching Fellowships are 
open to the whole Alliance and to all of our Collaborative Centres. The detailed criteria and application process are on our 
website but, in brief, the applicant has to set out how they have enhanced and supported the student learning experience, sup-
ported colleagues and undertaken personal professional development. Abstracts of this year’s successful applications will be put 
on the website as examples to guide future candidates.  Applications must be supported by the Vice-Chancellor, in the case of 
an Alliance Institution, or by the Moderator and the Head of a Collaborative Centre.  Alliance Institutions can each submit two 
applicants and Collaborative Centres one, which means there has to be some internal mechanism for selection, in itself a useful 
enhancement activity.

The applications of selected candidates are sent to the University and are then judged by a panel of experts who select the 
winning submissions. Each winner is awarded £5,000, which they can use for personal development or to undertake a project with 
an enhancement theme. They will be expected to publish their findings as a presentation at a University of Wales conference. 
The awards will be presented either at a graduation or a specially-arranged event. 

As you have read, as a result of this year’s pilot scheme we have awarded three Fellowships, but next year we hope to increase 
this to ten: five to staff at Collaborative Centres and five within the Alliance. This represents a substantial investment by the Uni-
versity in celebrating support of student learning, and we look forward to receiving a wide range of worthy applications next year. 

Professor Nigel Palastanga 
Pro Vice-Chancellor (Learning, Teaching and Enhancement)

The text of this publication can be made available in alternative 
formats: please contact the University.

Quality News is produced by John McInally, Helen Knifton, Wing Tsz Chow and Jenny Childs, and edited by Jenny Childs.

Thank you for your 
contributions and feedback.

Keep in touch with us at
qualitynews@wales.ac.uk

In our April edition:

Our new PVC Team

The Online Services Management Group
Now that the Global Campus Steering Group has completed its assignment of getting our new web community up and running, 
a new grouping has been formed to take over management duties. The grandly-titled Online Services Management Group has a 
rather wider set of tasks, taking in not only the Global Campus, but such areas as the transfer of data from Collaborative 
Centres and the setting up of an online 
shop (which comprises not just a sales point 
for University merchandise, but a bookshop 
for the University of Wales Press).  

The Group’s overarching duty is to monitor 
existing online services, while planning and 
prioritising for the future. Represent-
ation from all the University’s directorates 
is included, so that all areas have a say in 
our future online presence. 

Currently work is underway on resolving 
residual ‘glitches’ from Phase 1 and, more 
enjoyably, on planning the next phase of 
this massive project.                      Matt Armitage


