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Gregynog Gardens - Access Statement

We aim to ensure that all our guests enjoy their visit to Gregynog in a safe and healthy environment, wherever reasonably practicable.

Parking

· Designated parking areas are provided for visitors with disabilities in the main car park and at the front of the hall.
The Garden

· Children must be properly supervised at all times. There are various water features in the garden and visitors should take care around them.
· Visitors are advised to wear appropriate outdoor footwear.

· The garden consists of flat and sloped lawns with some steep steps.

· Gravelled footpaths lead visitors around the top parts of the garden and hall.

· The dell area has a small bridge  to cross and although the footpaths are finished with hardcore material, there are a few tree roots exposed here.  

· The far end of the dell has four steps leading straight onto the road, which is not immediately visible. 

· A number of streams lead into the Lily Lake, all of which can be crossed by wheelchair accessible bridges.

· There is a 15MPH speed limit for all traffic on the estate although care should be taken whenever crossing the road or estate tracks.
Toilets

· Toilets are located next to the reception / shop area and include a baby changing facility.
· Access for all toilets are located in the main hall – any member of staff will provide directions or escort you to these.
Services
· Reception staff are available to answer any general enquiries.

· A map of the garden is available from the shop, showing all key features and a number of woodland walks. Umbrellas are sold in the shop.

Other Information

· Dogs are allowed in the garden but must be under control. Please clear up all dog fouling. A bin for waste is located near the car park. Dog biscuits and a water bowl are available at the cafe. 
· There are no public phones in the garden and mobile phone signal is very poor on all networks within the grounds. A mobile phone signal can be located within the Courtyard area.
